
 
 
 
 
 
 
 
January 29, 2018 
 
The Honorable Mayor Holly Daines, 
Esteemed Members of the Logan City Council 
 
 
Good Day! 
 
Thank you for this opportunity to provide my support of the proposed rate increase as Chair of the 
Logan Storm, Water, and Waste Water Advisory Board. 
 
I had hoped that I could do this in person, but I am scheduled out of town on business and will be 
unable to attend the Council meeting. 
 
Citizens expect to flip a switch and the lights come on, or, open a faucet and water comes out, without 
much thought as to what is involved in delivering that product to the point of use.   
 
For far too long, rates charged for water received at the end use have been less than the actual cost to 
collect, prepare, and deliver.   
 
Historically, proposals have been made to increase rates to a level that would support funding capital 
improvements and help insure the continuous uninterrupted flow of water when our citizens and 
businesses need it.  Unfortunately these requests have either been denied or severely reduced, resulting 
in kicking the can further down the road for the next group to deal with.   
 
The past actions have resulted in placing the Water Department in a reactionary position repairing 
leaks, hustling to get water where it needs to be, paying excessive overtime, and bottom line, spending 
more money and manpower in an inefficient way that may fix the immediate need but fails to correct 
the long term issues.   
 
In every day life, both in a business and in a residence we should know that is it is less expensive to 
plan, budget, and schedule items than to wait for the crises or emergency.  Unfortunately that is the 
position the Water Department has been put into, even before the last rate increase several years ago.   
 
The current Water Master Plan recommended by this Board and approved previously by the Council 
addresses these shortfalls with what needs to take place to correct deficiencies, and to prepare for 
Logan City’s water needs now, and for the foreseeable future. 
 
The 35% increase gets us where we need to be to catch up on needed maintenance, and sets the stage 
for reduced bonding for our larger projects in the future.  The up to 3% annual increase will only take 
place after review on an annual basis to determine if it is actually needed.   
 



 
 
The Advisory Board studied several scenarios, and requested more, over the course of several 
meetings.  Discussion centered on what is best for Logan citizens and for Logan City.  We realize the 
magnitude, and are sensitive of any rate hike, especially one of this proportion, and the effects it will 
have on our neighbors, friends, and customers.  At the end of the day we believe it is in the financial 
best interest of both our citizens and our city to move forward with the proposed rate increase, insuring 
that we can confidently continue to open that faucet and Logan City water will flow from it. 
 
With your support of this proposal, though there will be some pain, I am confident that in not too many 
years we will all be able to look back and see that as leaders we made the tough decisions, and that our 
citizens and our city is in a better position because of that. 
 
Thank you for your time, and thank you for all that you do to make the City of Logan a great place. 
 
 
Respectfully 
 
Ben C Jarvis, Chairman 
Logan City Storm, Water, and Waste Water Advisory Board 
 
ben.c.jarvis@gmail.com 
 


